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The ORA office 
will be closed  

Tues. Jan 31 thru 
Tues. Feb. 7 

To make a store 
purchase, call ORA 
president, Carolyn 

Stangl at 414-559-2181 

 

SOCIAL MEDIA MARKETING  
presented by Ben Smidt, MGIC 

on AFFILIATES DAY: Thursday, March 2 

Rose Harms American Legion Post, Grafton 

10:45am-11:45am = Networking 

11:45am-1:15pm = Speaker 

Hot lunch provided and sponsored by all  

ORA Affiliate Members 

 

Join us as we show our appreciation to our Affiliate Members 

and they show their appreciation for you as they sponsor a 

wonderful meeting with a special guest speaker and a hot 

luncheon.  

 

Affiliate members will be present and showcased around the 

room for you to stop by, meet with them and perhaps pick up a 

goody or two. Those who visit each Affiliate table will be 

entered into a drawing to win a $25 gift card of your choice. 

 

According to Ben Smidt, Digital Marketing Program Manager 

for MGIC, Social Media is one of the most valuable touch-points 

you have with your customers and prospects. This 60-minute 

presentation will provide you the information, insights and 

strategies you need to successfully engage your target audience 

on three key platforms: LinkedIn, Facebook and Twitter, as well 

as highlight the must-have apps for lead generation in the real 

estate and mortgage industry.  
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President’s Column 

by Carolyn Stangl 

Coldwell Banker 

2016-17 ORA President 

 

Happy February! 

The spring market is off to the races... I have been hearing the phrases "multiple offers" and "sold in the 
first hour!" bandied about more in the last few days than I have in months! I have also been hearing 
some not so good things bandied about - inconsiderate agents, thoughtless buyers and rude sellers. 
Where has our common courtesy gone? As my sage father-in-law often used to say "common courtesy, 
it's not so common anymore!" 

 

Oftentimes we bristle at the brusque nature of those we interact with and 
our initial reaction might be to react the same way - but let's take a step 
back, let's not let our emotions get the best of us and let's all work 
*together* to get our transactions closed. 

 

Just because..... 

.... the listing agent is asking questions about your buyer's pre-approval 
letter and current situation doesn't mean the seller is against them as 
buyers  
 

.... there is a prickly buyer who wants every single thing under the sun 
fixed from an inspection doesn't mean the buyer's agent is a jerk or buyer 
is trying to sabotage a deal 
 

.... an appraiser is asking more questions or the appraisal doesn't come in just right doesn't mean the 
lender is screwing things up  

 
.... a last minute change to the closing statement has to push back the closing doesn't mean the title 
company or lender is to blame  

 

Hopefully you can see where I am going with this - I could go on and on with examples of the "blame 
game" that so easily happens in our industry. We all need to work together - and the more we know 
each other and the more we work together for the same end goal (hint: HOME SALES) - the happier I 
think we will all be in our careers! 

  

In the age of instant 
gratification and 
hiding behind the 

anonymity of social 
media, more and more 
of us are adopting the 

tone of 
"#sorrynotsorry" or 
"sorry if I offended 

you" (which is not an 
apology, by the 

way!) and we are 
losing sight of what 

really matters - 
kindness and respect! 
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PATHWAYS TO PROFFESSIONALISM 

Respect for the Public 

 Follow the "Golden Rule”: Do unto other as you 
would have them do unto you. 

 Respond promptly to inquiries and requests for 
information. 

 Schedule appointments and showings as far in 
advance as possible. 

 Call if you are delayed or must cancel an 
appointment or showing. 

 If a prospective buyer decides not to view an 
occupied home, promptly explain the situation to the 
listing broker or the occupant. 

 Communicate with all parties in a timely fashion. 

 When entering a property ensure that unexpected 
situations, such as pets, are handled appropriately. 

 Leave your business card if not prohibited by local 
rules. 

 Never criticize property in the presence of the 
occupant. 

 Inform occupants that you are leaving after 
showings. 

 When showing an occupied home, always ring the 
doorbell or knock—and announce yourself loudly 
before entering. Knock and announce yourself loudly 
before entering any closed room. 

 Present a professional appearance at all times; dress 
appropriately and drive a clean car. 

 If occupants are home during showings, ask their 
permission before using the telephone or bathroom. 

 Encourage the clients of other brokers to direct 
questions to their agent or representative. 

 Communicate clearly; don’t use jargon or slang that 
may not be readily understood. 

 Be aware of and respect cultural differences. 

 Show courtesy and respect to everyone. 

 Be aware of—and meet—all deadlines. 

 Promise only what you can deliver—and keep your 
promises. 

 Identify your REALTOR® and your professional 
status in contacts with the public. 

 Do not tell people what you think—tell them what 
you know. 

 

Please and thank you go a long way…try 
using them each and every day. 

Respect for Property 

 Be responsible for everyone you allow to enter listed 
property. 

 Never allow buyers to enter listed property 
unaccompanied. 

 When showing property, keep all members of the 
group together. 

 Never allow unaccompanied access to property 
without permission. 

 Enter property only with permission even if you have 
a lockbox key or combination. 

 When the occupant is absent, leave the property as 
you found it (lights, heating, cooling, drapes, etc.) If 
you think something is amiss (e.g. vandalism), 
contact the listing broker immediately. 

 Be considerate of the seller's property. Do not allow 
anyone to eat, drink, smoke, dispose of trash, use 
bathing or sleeping facilities, or bring pets. Leave the 
house as you found it unless instructed otherwise. 

 Use sidewalks; if weather is bad, take off shoes and 
boots inside property. 

 Respect sellers’ instructions about photographing or 
videographing their properties’ interiors or exteriors. 

 

Respect for Peers 

 Identify your REALTOR® and professional status in 
all contacts with other REALTORS®. 

 Respond to other agents' calls, faxes, and e-mails 
promptly and courteously. 

 Be aware that large electronic files with attachments 
or lengthy faxes may be a burden on recipients. 

 Notify the listing broker if there appears to be 
inaccurate information on the listing. 

 Share important information about a property, 
including the presence of pets, security systems, and 
whether sellers will be present during the showing. 

 Show courtesy, trust, and respect to other real estate 
professionals. 

 Avoid the inappropriate use of endearments or other 
denigrating language. 

 Do not prospect at other REALTORS®' open houses 
or similar events. 

 Return keys promptly. 

 Carefully replace keys in the lockbox after showings. 

 To be successful in the business, mutual respect is 
essential. 

 Real estate is a reputation business. What you do 
today may affect your reputation—and business—for 
years to come. 
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Upcoming GENERAL MEETING 

SCHEDULE 

General Meetings will be taking place at 

the Rose Harms Legion Hall:  

1540 13th Ave. Grafton unless indicated 

otherwise. 
 
Thursday, February 2, 2017: Thirsty 
Thursday 
Appetizers sponsored by Kohler Credit 

Union, Dan Bodart 
Share some food and fun with fellow ORA 

members at The Hub, located in the town of 

Cedarburg at 1814 Washington Ave. 262-618-4751. 
5-8pm, come and go at any time. 
 

Thursday, March 2, 2017: Affiliates 
Day 
Sponsored by all of the Affiliates 
Join us as we show our appreciation to our Affiliate 

Members and they show their appreciation for you 

as they sponsor a wonderful meeting with a special 

guest speaker and a hot luncheon. Registration is 

required but free. Invitation will also be emailed to 

you in February but mark your calendars now to 

save the date!  

Networking & Lunch: 10:45-11:45 am     

Program: 11:45 to 1:15 pm 

 

THIS WEDNESDAY, FEB 1 

Free Seminar:  
Farming A Neighborhood 
sponsored by Cherry Creek Mortgage  

 
Noon-1:30pm 

Hot lunch will be provided 

 

If interested, email Adrienne Shill at 
ashill@ccmclending.com 
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Welcome to New Members 

Lisa Dimmer, Shorewest Realtors 

Marina Melberg, Shorewest Realtors 

Bill Mikkelson, Mikkelson Builders 

John Mikkelson, Mikkelson Builders 

Welcome Transfers 

Jen Mitchell, Keller Williams 

Emily Wellman, Shorewest Realtors 

 
 

March 24-April 1 

How VIP Tickets Work: 

1. Tickets are $25 per pack of 100. 
2. Tickets can be picked up at the GMAR office 

or they can be mailed ($3/100 with no rack 
cards, $5/100 with rack cards). 

3. Tickets can be customized with up to 4 lines 
of personalized information. 

4. Payment can be with MasterCard/Visa or 
check. 

5. Included with the order is a marketing piece 
that can be sent along with the tickets. 

6. A list of names, addresses and phone 
numbers of those using the tickets will be 
emailed within 3-4 weeks after the close of 
the show. 

7. Purchasers will be invoiced $4.50 for each 
ticket that is used, up to 25% of their 
purchase. 

 

Ordering Information/Timeline 
Orders received by the end of the day on 
Wednesdays will be mailed or available for pick-up 
the following Thursday (an email will be sent 
indicating orders are ready for pick-up) 

Order Date                         Tickets Available 

February 1                                        February 9 

February 8                                        February 16 

February 15                                      February 23 

February 22                                      March 2 

March 1 (last opportunity)           March 9 
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Frank Ball Feb. 1 

Kim Bowman Feb. 1 

Deb Petritz Feb. 1 

Jeff Berg Feb. 2 

Marianna Blok Feb. 4 

Jane Meyer Feb. 4 

Julie Kassens Feb. 16 

Lori Ludwig Feb. 17 

Gabe Clemens Feb. 18 

Suzanne Geilfuss Feb. 19 

Tim McGinnis Feb. 21 

Suzanne Schmidt Feb. 22 

Dina Bisset-Miller Feb. 24 

Rick Schmit Feb. 24 

Sandra Harris Feb. 25 
 

 

 

 

Being a member of ORA provides 
great benefits: 

 opportunities for networking with your 
peers and relationship building with our 
Affiliate business members 

 professional development  

 advocacy for the real estate industry and 
protection of home buyers rights 

 opportunities to volunteer in our 
communities on behalf of ORA  

 leadership positions by serving on 
committees and on the Board of Directors  

 important communication on Association 
happenings as well as WRA and NAR 

 in-person continuing education to help you 
meet your CE requirements 

Share the good news…invite others to 
join or transfer to ORA today! 

Transferring membership from another 
association is free. To transfer, they only 

need to complete the membership 
application and indicate transferring 

membership and submit to Tina at the 
ORA office: ozra@att.net 
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REALTOR® & 

Government Day                

March 15, 2017   .   

Monona Terrace in Madison 
WRA members only: Free for first 300 registrations  

Shape the laws that impact you and your real estate business in Wisconsin!  

 

Through lobbying efforts at the state Capitol, you’ll meet with state lawmakers and have a unique opportunity to 

advocate for issues that impact the real estate industry in Wisconsin 

 

Testimonial from Ambur Vance, Shorewest Realtors and new ORA Board 

Member who attended her first REALTOR® & Government Day last year: 

 
“I attended my first REALTOR® & Government day last year and it helped me to understand the issues that 
were going on in the state of Wisconsin that affected my industry. It made me more knowledgeable with real 
estate concerns, real life issues as well as issues that affect buyers, sellers, and investors. 

REALTOR® & Government day also gave me an inside look at RPAC. It showed me the importance of 
donating and staying on top of the issues at hand for my industry and clients.  

There was something significant about marching to the capital with your peers to meet with representatives 
from your district and hear how/what they are doing to help resolve the issues. I highly recommend going 
and seeing for yourself.”—Ambur Vance 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - 

 

 

  

 

 

 

The ORATOR is the Official Newsletter of the Ozaukee REALTORS® Association 

W62N248 Washington Ave Ste 203B Cedarburg, WI  53012   

262-375-4730  www.ozaukeera.com 

Office Hours: Mon-Thurs 9-3, Fri. 9-Noon 

 

REALTOR® is a registered collective membership mark which identifies real estate professionals who are members 

of the NATIONAL ASSOCIATION OF REALTORS and subscribe to its strict Code of Ethics. 

   
             2016/2017 Board of Directors 

President: Carolyn Stangl 

President Elect: Troy Bretl 

Treasurer: Nick Meier 

Secretary: BJ Streiff 

Immediate Past President: Mike Didier 

Association Executive: Tina Dorward 

MLS Director: Howard Loeb 

 

Maureen Baumann 

Kathy Bucholz 

Katie Hammes 

Adam Poehlman 

Michelle Pries 

Marietta Ticali 

Ambur Vance 

Matt Zipter 

 

 

THANK YOU FOR CHOOSING OZAUKEE REALTORS® ASSOCIATION 


